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SYMIMYLS

The following are the only symbols used for the purposes indicated below:

(C) To signify changed regulation

(O) Yo signify discontinued rate or regulation

(I) To signify an increase

(M) To signify matter relocated without change

(N) To signify new rate or regulation

(R) To signify a reduction

(T) To signify change in text but not change in rate or regulation
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TARIFF FORMAT

A. Sheet Numbering - Page numbers appear in the upper right corner of the sheet. Pages are
numbered sequentially. However, new pages are occasioitally added to the taril'f. When a new

page is added between existing pages with whole numbers, a decimal is added. For cxamplc, a
new page added between pages 34 and 35 would be page 34.1.

Sheet Revision Numbering - Revision numbers also appear in the upper right corner of the page.
These numbers are used to deterinine the most current page version on file with thc Conunission.
For example, 4th Revised Page 34 cancels the 3rd Revised Page 34. Consult the check sheet for
thc page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2
2. 1

2.1.1

2.I.I.A
2.1.1.A. I

2.I.I.A. I.(8)
2.I.I.A. 1.(a),I
2.1.1.A. I.(a).l.(i)
2.1.1.A. I.(a).l.(i).( I )

D. Check Sheet - When a tariff is filed with the Commission, an updated check sheet accompanies
the tariff filing. The check sheet lists the tariff pages, with a cross reference to the current
revision number. When new shccts are added. the check sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an asterisk (e). There will be no other
symbols used on this sheet if these are the only changes made, The tariff user should refer to thc
latest check sheet to find out if a particular page is the most current on file with the Commission.
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SECTION I - TECXNICAL TERMS AND ABBREVIATIONS

1.1 Definitions

Busy Hour —The two consecutive half hours during which the greatest volume of traffic is

handled in the central office.

Call —A completed connection between thc Calling and Called part. ies.

Calling Station- Thc telephone number from which a Call originates.

Called Station —The telephone number called.

Carr/er Customer —A carrier tha( orders exchange access or retail services from the Company.

Commission -Thc Public Service Commission of South Carolina. (See also, "ORS").

Company or Carrier —Network innovations, Inc. unless specifically stated otherwise.

Customer —A person, association, firm, corporation, partnership, governmental agency or other

entity, including affiliates or divisions of thc Customer, in whose name the telephone number of
thc Calling Station is registered with the underlying loca) excltangc company. The Customer is

responsible for payment of charges to the Company and compliance with all terms and conditions

of this tariff.

Digital Signal, Level I ("DSI")—Capable of transmitting data at 1.544 Mbps.

Digital Signal, lwvel 3 ("DS3")—Capable of transmitting data at 44.736 Mbps.

Day —The period of time from 8;00 a.m. to (but not including) 5:00 p.m. , Monday through

Friday, as measuredby local time at the location from which thc Call is originated.

Disconnect —To render inopcrablc or to disable circuitry thus preventing outgoing and incoming

toll communications service,

Evening —The period of time from S:00 p.m. to (but not including) 1 I:00 p.m. , Sunday through

Friday and any time during a Holiday, as measured by local time at the location from which the

Call is originated.

Issued: December 12, 2008 EA'ectivru May 29, 2009

By: Network Innovations, Inc.
Rick Stern, CEO
1101 IVest Lake Street
Chicago, IL 60607
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SECTION 1 - TECHNICAL TER S AND ABBRFVlATION (Cont'd)

1.1 Definitions (Cont'd)

Individual Case Basis ("ICB")—A determination that thc Customer's service requirements can

only be satisfied by a complex Customer-Carrier arrangement for which it is difficult or
impossible to establish general tariff provisions. ICB rates will be structured to recover the
Company's cost of providing service and will be made available to similarly situated customers in

a nondiscriminatory manner. Terms of thc specific ICB contracts will be made available to the

Commission staff on a confidential basis upon staff's written request to the Company.

Incomplete —Any Call where voice transmission between the Calling and Called station is not

established.

Holiday —For the purpose of this taril'f recognized holidays are New Year's Day, Memorial

Day, Independence Day, I abor Day, Thanksgiving Day, and Christmas Day.

Message —A complctcd telephone call by a Customer or User.

Normal Business Hours —The hours ot 8:00 a.m. to 5:00 p.m. , Monday through Friday,

excluding holidays.

Optical Carrier, Level 3 ("OC3") —A SONET channel capable of transmitting data at 155.S2

Mbps,

Optical Carrier, I~vel 12 ("OC12")—A SONET channel capable of transmitting data «t 622.08
Mbps.

Optical Carrier, Level 48 ("OC48")—A SONET channel capable of transmitting data «( 2.488
Gbps.

ORS —The South Carolina Office Regulatory Staff. (See also, "Commission" ).

Premises —The space occupied by an individual Customer in a building, in adjoining buildings

occupied entirely by that Customer, or on contiguous property occupied by thc Customer

separated only hy a public thoroughfare, a railroad right of way, or a natural harrier.

Rate —Money, charge, fcc or other recurring assessment billed to Customers for services or

equipmenL

Terminal Equipment —Telephone instruments, including pay telephone equipment, the common

equipment of large and small key and PBX systems and other devices and apparatus, and

associated wiring, which are intended to hc connected electrically, acoustically, or inductively to

thc telecommunication system.

1ssued: December 12, 2008

By: Network lnnovat. ions, inc.
Rick Stern, CEO
1101 West Lake Street
Chicago, IL 60607

Effcctivet May 29, ?A109
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SECTION I - TECHNICAL TERMS AND ASBRFVIATI NS (Cont'd)

I,I Definitions (Cont'd)

User —Customer or any authorized person or entity that utilizes the Company's services.

Weekend —Thc hours of 8:00 a.m. to I I:00 p.m. on Saturday, and 8:00 a.m. to S:00 p.m. on

Sunday. as measured by local time at the location from which the call is originated.

Issued: Dcccmbcr 12, 2008

By: Network Innovations, Inc.
Rick Stem. CEO
I 10l West Lake Strcct
Chicago, IL &i0607

Elfcctlvc: May?9, 2009
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SECTION 1 - TECHNICAL TERMS AND ARRREVIATIONS (Cont'd)

CLEC —Competitive Local Exchange Carrier

CO —Central Office

CPE —Custotncr Premises Equipment

DSl —Digital Service, Level I

DS3 —Digital Service, Level 3

Gbps —Gigabits per second; one thousand million bits pcr second tnnsmission speed.

ICR —Individual Case Basis

ILEC —Incumbent Local Exchange Carrier

Mhps —One million bits per second data transmission spccd

NPA —Numbering Plan Area (Area Code)

OC3 —Optical Carrier, Level 3

OC12-Optical Carrier, Level l2

OC48- Optical Carrier, Level 48

PRX —Private Branch Exch ange

PIC —Primary or Preferred Interexchange Carrier

POP —Point of Presence

V&H —Vertical and Horizontal Coordinates

1ssued: Decentber 12, 200$

By: Network 1nnovat iona, Inc.
Rick Stern, CEO
l 1 0 I West Lake Street
Chicago, IL 60607

Eft'ective: May 29, 2009
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SECTION 2- RULING AND REGULATIONS

2.1 Undertukin of the Com an

2.1.1 The Company installs, operates and maintains the communications services provided
herein in accordance with the terms and conditions sct forth in this tariff. When
authorized by the Customer, the Company may act as the Customer's agent for ordering
access connection facilitics provided hy other carriers or entitics to allow connection ol'

a Customer's location to the Company's network. The Customer shall be responsible
for all charges due for such service arrangcmcnts.

2.1.2 The Company's services are provided nn a monthly basis, unless otherwise stated in this
tariff. Services are available twenty-four (24) hours per day, seven (7) days per week.

2.1.3 The Company's customer service representatives for billing and service inquiries may
be reached, toll-free, at 866-892-0915. Customers wishing to communicate with thc
Company in writing may send correspondence to: 1101 West I eke Street, Chicago, IL
60607.

2.1.4 As a telephone utility under the regulation of thc Public Service Commission of South
Carolina, the Company hereby asserts «nd affirms that as a reseller of intrastate
tclccommunications service, thc Company will not indulge or participate in deceptive or
misleading telecommunications marketing practices to thc detriment of consumers in
South Carolina, and the Company will comply with those marketing procedures, in any,
set forth by the Public Service Commission. Additionally, the Company will be
responsible for the marketing pr«ctices of any of its contracted telcntarkctcrs for
compliance with this provision. The Company understands that violation of this
provision could result. in a Rule to Show Cause proceeding as to the withdrawal of its
certification to complete intrastate telecommunications traffic within thc state of South
Carolina.

Issued: December I2, 200II

By: Network Innovations, Inc.
Rick Stern, CEO
I IOI West I tkc Strcct
Chicago, 11. 60607

Effective: May 29, 2009
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SFCTION 2- RULES AND RFXULATIONS (Cont'd)

2.2 Limitations of ervice

2.2. 1 Service is ofl'ered subject to the availability of facilities and provisions of this tariff.

2.2.2 Service is furnished to the User for any lawful purpose. Service shall not be used for

any unlawful purpose, nor used in such a manner as to interfere unreasonably with the

use of service by nny other Users.

2.2.3 The use of the Company's services without payment for service or attempting to avoid

payment for service hy lraudulent means or dcviccs. false or invalid numbers, or false

calling or credit cards is prohibited.

2,2.4 The Company's services may be denied for noncompliance with any of ihe

Commission's regulations. or l'or other violations of the terms and conditions set forth in

this tariff.

2.2.S The use of the Company's services to send datn transmissions or make telephone calls

which might reasonably be expected to frighten, ahuse, torment, or harass another is

prohibited.

2.2.6 Service temporarily ntay bc rcl'used or lhnited hecnuse of system capacity limitations.

2.2.7 Service is subject to transmission lhnitations caused by natural (including atmospheric,

geographic or topographic) or artificial conditions adversely affecting transmission.

2.2.8 Scrvicc to nny or all Customers may he temporarily interntpted or curtailed duc to

equipment modifications, upgrades, relocations. repairs «nd similar activities necessary

for proper or improved operations.

2.2.9 The Company reserves the right to discontinue turnishing service where the Customer is

using thc service in violation of the lnw or the provisions of this tariff

Issued: December l2, 20011 Elfective: Mny 29, 2009

By: Network innovations, inc.
Rick Stern, CEO
1101 West Lake Street
Chicago, 1L 60607
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SECTION 2- RUI.ES ANI) REGULA 0 S (Cont'd)

2.3 Limitations of Liabili

2.3.1 Because the Company has no control of communications content transmitted over its

system, and because of the possibility of errors incident to the provision and use of its

service, service furnished by thc Company is subject to the terms, conditions and

limitations herein specified.

2.3.2 The Company is not liable to Users for interruptions in service except as sct forth in

Section 2.5 of this tariff.

2.3.3 The liability of the Company for errors in billing that result in overpayment by thc

Customer shall bc limited, unless otherwise ordered by the Commission, to a credit

equal (o the dollar amount erroneously billed or, in the event that payment has been

made and service has been discontinued, to a refund of the amount erroneously billed.

2.3.4 The Company shall not bc liable 1'or and the User shall indemnify and hold the Company
harmless against any claims for loss or damages involving:

2.3.4.A Any act or omission ol; (i) the User; or (ii) any other entity furnishing

service, equipment or facilitics for usc in conjunction with scrviccs or
lacilities provided by the Company;

2.3.4.B Interruptions or delays in transmission, or errors or defects in transmission,
or failure to transtnit. when caused by or as a result ol' acts of God, fire, war,
riots, government authorities or causes beyond the Company's control;

2.3.4.C Any unlawful or unau(horizcd use of the Company's lacilities and services;

2.3.4.D Libel, slander or infringement of copyright arising directly or indirectly l'rom

content transmitted over facilities provided by the Company;

2.3.4.E Infringcmcnt of patents «rising from cotnbining apparatus and systems of thc

User with facilities provided hy the Company:

Issued: December 12, 2008

By: Network innovations, inc.
Rick Stem, CEO
l l0 I West Lake Street
Chicago, 11 60607

EA'ective: Mny 29, 2009
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SECTION 2- RULES AND RE UI.ATIONS (Cont'd)

2.3 Limitations of J.labllit (Cont'd)

2.3.4.F Claims arising out of any act or omission of the User in connection with

service provided by the Company.

2.3,4.G Breach in the privacy or security of communications transmitted over the
Company's facilities;

2.3.4.H Changes in any of the facililics. operations or procedures of the Company
that: (1) render any equipment, facililies or services provided or utilized hy
thc User obsolete; (2) require ntodiftcation or alteration of such equipment,
facililies or services; or (3) otherwisc affect use or performance of such
equipn&ent, facilities or services except where reasonable notice is required

by the Company and is not provided to lhe Customer.

2.3.4.l Defacement of or damage lo lhe Customer's Premises or personal property
resulting from the furnishing of services or equipment on such Premises or
the installation or removal thereof.

2.3.4J Any wrongful act of a Company employee where such act is not authorized

by the Company and is not within the scope nf thc employee's
responsibilities for the Company;

2,3.4.K Any non-completed Calls due to network busy conditions; and

2.3.4.L Any Calls not actually attempted to be completed during any period that
service is unavailable.

2.3.5 The User shall reimburse the Company for all costs, expenses and attorney's fees
incurred by the Company in its defense against claims set forth in Section 2.3.4.

issued: December 12, 2008

By: Network innovations, Inc.
Rick Stern, CEO
l l01 West Lake Street
Chicago, H. At)607

Effective: May 29, 2009
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SECTION 2- RULFS AND 1(isGIJLATIONS (Cont'd)

2.3 Limitations of l.iabilit (Cont'd)

2.3.6 The Company assumes no responsibility for the availabilily or perforntance of any
facilities under the control of other entitics tltat are used to provide service to the User,
even if the Company has acted as the User's agent in arranging for such facilities or
services.

2.3,7 Any claim against the Company shall be deemed waived unless presented to the

Company within thirty (30) days after the date of the occurrence that gave rise to the

claim.

2.3.8 The Company makes no express rcpresenlations or warranties regarding thc service and

disclaims any implied warrantics, including, but not limited to, warranties of title or
implied warranties of merchantability or fitness for a particular purpose. The Company
docs not authorize anyone to make a warranty of any kind on its behalf and the User
should nol rely on any such statement.

2.3.9 Any liability ol' the Company for loss or damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in lhc sc&vice, the transmission ol' the service, or
failures or defects in facilities furnished by the Cotnpany, occurring in the course of
furmshing service shall in no evenl exceed an amount. equivalent to the proportionate
f'ixcd monthly charge lo the Customer for service, during the period of lime in which
such mistakes, omissions, interruptions, delays, errors or defects in the service, its

transmission or failure or defect in facilities furnished by the Company occurred, unless
the Commission orders otherwisc.

Issued: December 12, 2008

By: Network Innovations, inc,
Rick Stern, CEO
I l0 I West Lake Street
Chicago, ll. 60607

EIYectlve: May 29, 2009
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SECTION 2- RULES AND REG ILATIONS (Cont'd)

2.4 Res nsibllitles of the Custmner

2.4.1 The Customer is responsible for placing any necessary orders, complying with tariff
regulations and assuring that Users comply with tariff regulations. Thc Customer shall

ensure compliance with any applicahle, laws, regulations, orders or other requirements of
any governmental entity relating to services provided hy thc Company to the Customer
or made availablc by the Customer to another User. The Customer also is responsible
I'or the payment of cltarges for all Calls originated at the Customer's numbers which are
not collect, third party, calling card, or credit card calls.

2.4.2 The Customer is responsible for charges incurred for speci«( construction and/or special
facilities which the Customer requests and which arc ordered by the Comp«ny on the
Customer's behalf.

2.4.3 lf required for thc provisioning of thc Company's services, the Customer must provide
the Company, Cree of charge, with any necessary equipment space, supporting structure,
conduit and electrical power.

2.4,4 The Customer is responsible for arranging access to its Premises at times mutually
agreeable to the Company and the Custo&ncr when required for Company personnel to
install, repair, maintain, program, inspect or rcmove equipment associated with the
provision of the Company's services.

2.4.5 The Customer must pay the Company for replacement or repair of dan&age to the
Company's equipment or facilities caused by negligent or improper usc on thc part of
thc Customer, Users, or others.

2.4.6 The Customer must indemnify thc Comp«ny for the theft of any Company equip&nent or
facilities installed «I the Customer's Prc&nises.

The Customer agrees to release, indemnify and hold harmless thc Company against any
and all loss, claims, demands, suits nr other action or any liability whatsoever, whether
suffered, made, instituted or assc&ted by the Customer or by any other party or person, for
any service interruption or loss of or damage to any property, whether owned hy the
Customer or others. The Customer shall rci&nburse the Company for all costs, expenses
and fees (including reasonable attorneys' fees) incurred by the Company in its defense
against such actions.

Issued: December l2, 2008 Fffeetive: May 29, 2009

By: Network Innovations, Inc.
Rick Stern, CEO
1101 %est Lake Stree(
Chicago, IL 60Q)7
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SECTION 2- R JLFS AND 14KGULATIONS (Cont'd)

2.5 Allowances for Interru lions in ServIce

2.5, l ~Ga eral

2.5.1.A A service is irtterrupted when it becomes unusable tn thc User, c.g. , the User
is unable in transmit or receive communications duc to thc failure of a
component I'urnished by the Company under this tariff.

2.5.1.8 An interruption period begins when the User reports a service, facility or
circuit. io be inoperative and releases it. for testing and repair. An interruption
period ends when the service, facility or circuit is opcraiivc.

2.S.1.C If thc User reports a service, facility or circuit tn he inoperative hut declines
tn release it for testing and repair. thc service, facility or circuit is considered
to be impaired but not interrupted. No credit allowances will bc made for a
service facility or circuit considered by the Company tn he impaired.

2.5.2 A licat'n of Credits for lnterru ted Services

2.S.2.A At the Customer's request, a credit allowance for a continuous interruption of
service for more than twenty-four (24) hours will be nude in an amnunt tn he
determined by (he Cnmpany nn a case-by-case basis.

2.5.2.8 Any such interruption will bc mcasurcd from thc time it is rcpottcd tn or
detected by the Company, whichever occurs first.

2,5.2.C In the event the User is affcctcd by such interruption for a period of less than

twenty-four (24) hours, no adjustment will be made. Nn adjustments will he
earned by accumulating non-continuous periods of interruption.

2.S.3 Limitations n Allow, ccs

2.5.3.A No credit allowance will bc made for any interruption of service:

2.S.3.A. l duc to thc ncgfigcncc of, or noncompliance with the provisions
of this tariff by, any person or entity other than the Cnmpany,
including but not limited tn the Customer or other cntitics or
carriers connected to ihe service of the Company;

2.5.3.A.2 due tn the failure of power, equipment, systems or scrviccs not
provided by the Company;

Issued: December 12,, 2008 Etfcctive: May 29, 2009

Qy: Network Innovations, lnc.
Rick Stern, CEO
1101 West Lake Street
Chicago, IL 60607
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SECTION 2- R LES AND RFGUI.A'I'IONS (Cont'd)

29 Allowances for In r tions in Service (Cont'd)

2.5.3. L' ' '
s on l iowa nces (Cont'd)

2.53.A. (Cont'd)

2.5.3.A.3 due to circuntstnnces or causes beyond the control of the
Company;

2.S.3.A.4 during nny period in which the Company is not given full nnd
free access to thc Customer's or Company's I'acilities and
equipment for the purpose of investigating nnd correcting the
interrupt. ion;

2.5.3.A.5 during any period in which thc User continues to usc the service
on an impaired basis;

2.5.3.A.6 during any period in which thc Customer has released service to
the Company for maintenance purposes or for implementation of
a Customer order for n change in service arrangernenLs;

2.S.3.A.7 that occurs or continues due to the Customer's failure to
authorize rcplaccn&cnl ol' any element of special consttwction;
and

2.5.3.A. ll that was not reported to lite Company within thirty (30) days of
thc date that service was affected.

issued: Oecember l2, 200tt Effective: Mny 29, 2009

By: Network Innovations, inc.
Rick Stern, CEO
I l Ol West Lake Street
Chicago, IL 60607
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SECTION 2- RULFS AND RE .ULATION. (Cont'd)

2,6 Termination of Service

2.6. 1 A Customer may terminate service, with or without cause, by giving thc Company
notice. Il' the Customer has a term contracl, carly termination charges may apply. The

Company may lerminale service with ten (10) business days' written notice lo lhe

Customer for any of the 1'ollowing occurrences:

2.6.1.A Failure of the Customer lo pay a non-disputed delinquent account;

2.6.1.B Failure of thc Custorncr lo make salisl'actory arrangements to pay arrearages

or meet thc rcquiremenLs ol'a payment agreement;

2.6.1.C Failure of the Customer to permit lhc Company lo have reasonable access lo

ils equipment, facilities, service connections or other property;

2.6.I.D Failure of the Customer lo provide the Company with adequate assurances

that an unauthorized use or pmcticc will ccasc;

2,6.I.E Customer noncompliance with Commission regulations;

2.6.1.F Customer fraud or material misrepresentation of identity for purpose of
obtaining telephone serv ice

2.6.1.G Failure of the Customer to adhere to contractual obligations with the

Company.

2.6.2 The Company may terminate service tvirhoul ivriaen no(ice lo the Customer for any of
the following occurrcnccs;

2.6.2.A Cuslomer's maintenance or operation of its equipment in such a manner as lo

adversely affect the Company's equipment or service to others;

2,6,2.8 Customer non-compliance with any provision of this tariff which results in

threatening the safety of a person or the integrity of the service delivery

system of lhe Company;

2.6.2.C Customer tampering with the Company's equipment or service;

2.6.2.D Customer's unauthorized or illegal use of the Company's service or

equipment.

Issued: Decemher l2, 2OIS

By: Network Innovations, Inc.
Rick Stem, CEO
1101 %est Lake Street
Chicago, Il 60fi07

Effectivet May 29, 20tl9
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SECTION 2 - RlJLES AND REGULATIONS (Cont'd)

2.6 Termination of Service (Cont'd)

2.6.3 The Customer is responsible for al I charges incurred to the Calling Station regardless of
which party terminates the service. The Customer shall reimburse the Company for all

costs, expenses and fees (including reasonable attorneys' fees) incumd by the Company
in collecting such charges.

'issued: December 12, 2008

By: Network Innovations, Inc
Rick Stern, CEO
1101 West Lake Street
Chicago, IL 60607

Effective: May 29, 2009
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SECTION 2 - RULES A 9 Rl':GULATION''I (Cont'd)

2.7.1 The Customer is responsible l'or payruent of all charges for service furnished to thc User.

2.7.2 The Company reserves the right to assess late paynMnt charges for Customers whose

account(s) carries principal owing front the prior hilling period. Any charges not paid in

full hy the due date indicated on thc billing statcmcnt may be subject to a late fee of
I.5% per month. This late fee of l.5% may not include previously-accrued lare payment
charges,

2.7.3 Recurring monthly charges may be invoiced one month in advance. fnvoicing cycles
are approximately thirty (30) days in length. A Customer's bill will be duc and payablc
twenty (20) days from the date of' thc postmark on thc bill.

2.8 ~De asits

2.8.l The Company may require a Customer to make a deposit to be held as a guarantee for
payment of charges. The Company's credrt and deposit policies will be equitable and
non-discriminatory throughout its service area without regard to the economic character
of the area or any part thereof. The Company will inform thc Customer, in writing, of
the reasons For the deposit request and thc process by which service can he received
without posting a deposit. Thc deposit shall not exceed an amount equal to two-twelfths
of the estimated charge for this service l'or the ensuing twelve months.

2.8.2 Upon discontinuance of service, thc Company shall promptly and automatically refund
the Customer's deposit plus accrued interest, or the balance, if any, in excess of the
unpaid bills, including any penalties assessed for service furnished by the Company.

2.8.3 Simple interest on deposits at the rate not less than that as prescribed by thc Commission
shall be paid by the telephone utility to each customer required to make such deposit for
the time it is held by the telephone utility.

2.8.4 The Company shall annually and automatically refund thc deposits of customers who
have paid bills for twelve consecu(ivc ntonths without having had service discontinued
for nonpayment, or had morc than one. occasion on which a hill was not paid within the
prescribed period and are not delinquent in paymcn(.

2.8.5 If a Custorncr's service or facility is discontinued, deposits will be returned in

accordance with Commission regulations.

Issued: December 12, 2008 Kffectivr. ' May Z9, Z009

By: Network Innovations, inc.
Rick Stern, CEO
I lOI West Lake Street
Chicago, IL 60607
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SECTION 2 - RULES AND RE('ULATIONS (Cont'd)

2,9 Advance Pa ments

The Company may require advance paymenls I'rom Customers for the following services:

(1) The construction of facilities and furnishing nf special equipment; or

(2) Temporary Service for shott-term use.

2.10 Contested Cluir ~es

All hills are presumed accur'tc, , and shall be binding on the Cuslomcr unless objection is received

either orally or in wriling before actual suspension or termination of service. Suspension or

Tcrtnination is prohibited until resolulion ol' (hc dispute. In the event that a billing dispute

between the Customer and the Company for service furnished to the, Custontcr cannot be settled

with mutual salislaction, the Custotner may take the following course of action:

2.10.1 First, the Customer may requesl. and lhe Company will provide, an in-depth review of
the disputed amount. The undisputed portion and subscqucnt bills must be paid on a

timely basis or the service may be subject lo disconnection.

Second, if there is still disagreement about the disputed amount after investigation and

review by the Company, the Customer, within len days of the notification or mailing of
the Company's written summary of the lindings or resoIution of the dispute, a complainl

may be filed with the South Carolina Office of Regulatory Staff, 1401 Main Street, Suite

900, Columbia, South Carolina, 29201, lclcphone (803) 737-5230, toll free 1-8()0-922-

1531 in accordance with the Commission rules and procedure, The Public Service

Commission shall ttave primary jurisdiction over customer complaints,

2.11 Tines

Slate and local sales, use and similar taxes arc, billed as separa(e line items and are nol included in

the quoted rates.

Issued: l)ecemhcr 12, 2008

By: Network Innovations, lnc.
Rick Slern, CEO
1101 West I ikc Street
Chicago, IL 60607

Effective: May 29, 2009
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SECTION 3 - DFSCRlPTION OF SERVICE

3.1 Timin of Calls

3.l. l The Customer's monthly usage charges for thc Company service arc based upon the
total number of minutes the Customer uses and the service options to which the
Customer subscribes. Chargeable time begins at the time a connection is established
and ends when either party terminates the connection.

3.1.2 No charges apply if a connection is not established.

3.1.3 For billing purposes, all Calls arc rounded up to the nearest minute and billed in
increments of one minute. The minimum call duration i» onc (I) minute for a connected
call.

3.1.4 %here applicablc. charges will be rounded up to thc nearest penny.

3.I.S Usage begins when a connection is established (i.e. when Iwo-way communication is
possible). A Call is terminated when the calling or called party terrninatcs the
connection. Any Call I'or which the duration exceed» sixty (60) seconds shall be
presumed to have been answered and becomes bi) led u»agc.

Issued; December I2, 2008 Rffeciivc: May 29, 2009

By; Network Innovations, Inc.
Rick Stern, CEO
I IOI West. I, eke Street
Chicago, IL 60607
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SFCTION 3 - DESCRIPTION OF SERVICE (Cont'd)

For billing purposes, the start nf service is the day following acceptance by the Customer of the

Company's service or equipment, or another date mutually agreed-upon by the Customer and the

Company. The end ol' service date is the last day of the minimum notification of cancellation or
any portion of the last day, after receipt by the Company of notification of cancellation as

described in Section 2 of this tariff.

3.3 Calculation of Distance

3.3.1 Where applicable, usage charges for all mileage sensitive products are based on the

airline distance between rate centers associated with the originating and terminating
points of the call.

3,3.2 Where applicable, the airline mileage between rate centers is determined by applying the
formula below to the vertical and horizontal coordtnates associated with the rate centers
involved. The Company uses the rate centers that are produced by Bell
Communications Research in their NPA-NXX V8HI Coordinates Tape and Bell' s
NBCA Tariff No. 4.

3.3.2.A The airline distance between «ny two (2) rate centers is determined as
follows:

3.3.2.B Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate
Center from ihe abovc-referenced document.

3.3.2.B.1 Compute the difference between the "V"coordinates of the two

(2) ra(e centers; and the difference between the two (2) '%i"

coordinates (X 1 -X2 = V; Y 1 -Y2 =H).

3.3.2.B.2 Square each dilTcrcnce obtained in Section 3.3.2.8.1 above (V-";

H).

3.3.2.B.3 Add the square of the "V" difference and the square of the "H"
diffcrcncc obtained in Section 3.3.2.8.2 above (V + H = S).

Issued: De&amber 12, 2008

By: Network Innovations, lac.
Rick Stern, CEO
1101 West Lake Street
Chicago, IL 60607

Effective: May 29, 2009
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SECTION 3 - DESCRIPTION OF SERVICE (Cont'd)

3.3.2 (Cont'd)

3.3.2.B. (Cont'd)

3.3.2.8.4 Divide the sum of ihc squares by l0 (S/l0 = M).

3.3.2,B.5 Obtain ihe square root of the whole number result obtained
above. Round to the next higher whole number if any fraction is
obtained. This is the airline mileage.

3.4 Minimum Call Cam letinn Rate

The Customer can expect a Call completion rate of at least ninety percent (90%) of all Calls
attempted, within three (3) seconds of thc attempt, during peak use periods for all Feature Group
D (l+) services. Thc Company will engineer its switching systems on ihc basis that at least
ninety percent (90%) nf the Customers accessing their system will be served during the Busy
Hour.

Issued: December 12, 2INS Effective: May 29, 2009

By: Network Innovations, Inc.
Rick Stern, CEO
l l0 l West Lake Street
Chicago. IL 60607
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SLCTION 3 - 1)ESCRIFI'10 OI' SERVICE (Cont'd)

The Company offers data telecommunications and leased line services. Thc Customer's total use
of the Company's service is charged at the applicable ralcs set forth herein, in addition to any

nlonthly service charges. None of the service offerings are time-of-day sensitive,

For leased line lelecommunicalions services, lhc company offers rates on a "month to month"
basis, and on a term agreement contract basis. Rates are based on a number of 1'actors, including
Customer commitmenl to a volume ol' service for a fixed term of months.

The following services are available, from the Company, where technically and economically
feasible:

3.5. 1 Leased Line Service

A leased line is a private, dedicated point. -to-point connection between a
Company POP and another point on the Company's fiber-optic network
specified by the Customer. Leased Line service is provided tn Customers on
a nationwide basis with transmission speeds of citlter DSI (1.544 Mbps),
DS3 (44.736 Mhps), OC3 {155.52 Mbps), OC12 (622.08 Mbps) and OC48
(2,488.32 Mhps'). A local access line may be necessary to connect lhc
Customer network or premise with the Company POP. This local access line

may be provided to the Customer by the Customer's local exchange carrier.

Issued: December I2, 200tt

By: Network innovations, Inc,
Rick Stern. CEO
1101 West Lake Street
Chicago, IL 60607

Effective: May 29, 2009
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SECTION 3 - DESCRIPTION OF SERVICE (Cont'd)

3a6 Miscellaneous Services

3.6.I ~Order Chan e

An Order Change is a change in the Customer's scrvicc rcqucstcd subscqucnt to

installation.

If payment for Service is made by a check, dmA, or sinlilar inslrumenl (collectively
"Check") that is returned to the Company unpaid by a bank or another financial
institution for nny renson. the Company will hill the Customer a returned check charge.
In addition, the Customer mny he rcquircd lo replace the relurned Check with a payment
in cash or equivalent lo cash, such as cashier's check, certified check or money order.
The amount of the Bad Check Charge shall not exceed the amount prescribed in S.C.
Code Ann. fi 34- I 1-70.

3.6.3 Reconncclion

Reconnection charges occur whcrc service to an exisling Customer has been disconlinued
for proper cause, and the Customer desires to resume service with the Company. Where

a Customer desires reconneclion, lhe Custon1er will be charged a fee to cover the cost to

the Company of restoring service to the Customer,

3.7 Promotions

The Company may make promotional offerings of ils tariffed services which may include

reducing or waiving applicable charges for the promoted service. No individual promotional

offering will exceed six months in duration, and any promotional offering will be extended on 'l

non-discriminatory basis to any customer sinlilarly classified who rcqucsts thc specific offer. The

Company will file a letter describing lhe promolion with the South Carolina Public Service
Commission and the Office of Regulatory Slaff in lieu oF I"iling language in (he tariff.

lssuedl December l2, 2008 Effective: 1VIay 29, 2009

By: Netwolk Innovations, Inc.
Rick Stern, CEO
1101 West. Lake Steel
Chicago, IL 60607
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SECTION 3 - DESCRIPTION OF SKRYICl". (Cont'd)

3.8 I dividual CaseBasis Arran ements "ICB"

A determination that the Customer's service requirements can only bc satisfied by a complex
Customer-Carrier arrangement for which it is difficult or impossible to establish general tariff
provisions. lCB rates will be structured to recover the Company's cost of providing service and

will be made available to similarly situated customers in a non-discriminatory manner. Terms of
thc specific ICB contmcts will he made available to the Commission staff on a confidential basis

upon staff's written request to the Company.

Issued: Decentber 12, 2008 Elective; May 29, 2009

By: Network Innovations, Inc.
Rick Stern, CEO
1101 West I eke Street
Chicago, IL 60607
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SEC rlON 4- RATES AND CHARGES

4.1 Service Offerht s Descrl tinn

4. l. l I.xaseri Line Sc vice —Base Rates l'or Recurring Charges

Transmission S T rm of Contract in Months
l2 l8 24 36

DSI $699.00 $649,00 $599,00 $S49.00

Note: Thc foregoing rates are pcr circuit, per month. Contracts over 36 months will be
priced ICB.

issued: December 12,200tt Fffr.ctive: May 29, 200&

By: Network Innovations, Inc.
Rick Stern, CEO
I l01 West Like Street
Chicago, 11. 60607
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SECTION 4- RATFS AND CHAR 'ES Cont'd

4.1 Service Offerin Cont'tI

4.1.2 leased Line Service —Volume Discount percentages by Contract Term

Volume Tcn i of Co tract
'

Months
12 18 24 36

$1,000.00

$2,000.00

$3,000.{)0

$4,000.00

$S,000.00

$6,000.00

$7,000,00

$8,0(N.OO

$9,000.00

$10,1NO.OO

S9c 9% 11%

7%

9% 119c

11% 13~fc

13r/r. 15%

139r.

15r/c

13% 15% 179c

15% 17% 19%

17% 199c '21%

19"/c

21%

219c 239c 259c

23% 2S9r, 27c/r,

239r, 259c 27% 29%

17% 19% 219c 23%

Note: All Volume Discounts are applied when the End User reaches the specified level.
Volume amounts over the next lower increment will be rounded down to that lower
increment. Volume discounts are based on the gross monthly cost of service and arc
applied to the base rate per chzuit, per month.

E~xam ie: End User orders tt DS i circuits on a 3d montb contract.

Base Rate per DS I for a 36 Mo. Contract = $549.00

Multiplied by 8 circuits, Gross Monthly Cost = $4392.00

Volume Discount to apply at the, $4,000,00 level = 17%

Net Monthly Cost after discounts = $3645.36 or $455.67 per DS-I

lssuedt Ueccmbcr 12, 200$ Effective: May 29, 20tt9

By: Network 1nnovalions, 1nc.
Rick Stern, CEO
1101 %est 1'&kc Street
Chicago, H. 60(i07
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SECTION 4 - RATI'5 AND CHAR("ES (Cont'&I)

4.2 Instalfatton Char es

DS1 IP

Within 5 Miles of POP
Within 25 Miles of POP
Within 50 Miles of POP

Minimum

Rate
NRC
$250
$250
$250

Maximum
Rate
NRC
$500
$5oo
$500

Issued: December 12, Zttoft

By: Network Innovations, Inc.
Rick Stern, CEO
l 1 of West I eke Street
Chicago. IL 60607

Effective: May 29, Ztf09
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SECTION 4 - RATI.h AND CIIARGl&5 Cont'd

4.3 Miscellaneous Services

Minim mn* Maximum ~

83.1 ~Order Chan e

Per Change $600.00 $3,500.N)

Per Check:

4.3.3 lns allation/Connectiot Initial

$25.00

Pcr Installation $500.00 $3,5N).00

43.4 R~eo geetigG

Per Reconnection: $6(X).(X) $3,500.00

4.3.5 NOC Service Fee

Per Hour

4.3.6 Move Order

4,3.7 Earl Termination Fcc

4.3.8 E~eedire Fee

$75.00

$600.00

$3,600.00

$2,250.00

$I25.00

$2,500.00

$30,000.00

$3,500.00

~Minimum and Maximum rates arc affected by underlying carrier charges, circuit installation, circuit
volume, possible termination fees and establishment of a firm order commitmcnt date.

1ssuetb December t2, 2008

By. Network 'innovations, inc.
Rick Stern, CEO
l lOI West Lake Street
Chicago, IL 60607

tr.'ffective: May 29, 2009
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SECT)0 4 - RATES AND C))ARGI8 Cont'd

4A Maintenance Visit C ar es

Morat, 8 am-5 pm:
initial 15 minutes or fraction thereof
Each additional 15 minutes

$75.00
$25.00

Sun and Mon-Sat, excluding 8 am-5 pm:
Initial 15 min. or fraction thereof
Each additional IS minutes or fraction thereof

$100.00
$50.00

Holidays:
Initial I 5 minulcs or fraction thereof
Each additional 15 min. or fraction thereof

$100.00
$50.(N

Issued: December 12, 2008

By: Network innovations, inc.
Rick Stern. CI 0
1101 West Lake Street
Chicago, 11.. 6(507

Fffective; May 29, 2(109


